	EQUAL PEOPLE mencap


PERSON SPECIFICATION

SENIOR SUPPORT WORKER
	Experience and Training
	Essential/Desirable

	1. Demonstrable aptitude for or experience of successful management in support, care and/or housing services for people with special needs
	E

	2. Demonstrable experience of work with people with learning disabilities
	E

	3. Demonstrable ability to manage a service day to day
	E

	4. Experience of networking
	E

	5. Training/qualification in social work/housing management/or other relevant area of expertise
	D

	Skills and Knowledge


	

	6. Detailed knowledge of the Care Quality Commission requirements & Disability legislation, including risk assessment, Safeguarding Adults and health and safety.
	E

	7. Demonstrable ability or potential for leadership and supervisory skills
	E

	8. Excellent communication skills
	E

	9. Experience of monitoring of housing budgets in line with Senior Management, User & Funder requirements. 
	E

	10. Ability to put into practice and monitor policies and procedures
	E

	11. Understanding of the mental health needs of people with learning disabilities
	E

	12. IT skills including database use to manage rotas and service user information 
	E

	Personal Qualities


	

	13. Person centred values and ethos
	E

	14. Self motivated and able to use own initiative. Calm, methodical approach to problem-solving.  Flexible
	E

	15. Good team player
	E

	16. Able to organise and prioritise. Able to communicate effectively and appropriately to management, staff and service users.
	E

	17. Commitment to empowerment of people with learning disabilities, and user involvement
	E

	18. Commitment to equal opportunities policy and practice
	E
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