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Floating Support Worker 

Support Worker Person Specification 

Essential: 

•  A commitment to the rights of adults and children with learning disabilities and 
autism and to supporting each adult or child to live the lives of their choice, and to 
be in control of their own lives whilst promoting a sense of responsibility and 
consequence. 

•  The ability to listen and to develop and maintain positive relationships with each 
person and the other key people in that person’s life. 

•  The ability to work as a member of a team as well as the ability to work alone using 
your own judgment and initiative within agreed objectives. 

•  A commitment to putting anti-discriminatory principles and Equal People mencap ’s 
equal opportunities policy into day-to-day practice. 

•  The knowledge and understanding of the needs and issues faced by adults and 
children with learning disabilities, autism and complex needs, or be able to 
demonstrate the capacity to understand their needs.  

•  The ability to offer and provide personal care and support that promotes dignity, 
respect and choice.  

• The ability to listen and empathise with each person in a variety of situations, 
and to be able to look at things from the individual’s point of view. A positive, 
mature attitude towards independence and risk taking 

 • A knowledge and understanding of health and safety requirements and 
procedures. A positive, mature attitude towards independence and risk taking. 

•  Cooking, housekeeping and other practical skills.  

•   Interpersonal and communication skills such as to work effectively with the adults 
and children we support colleagues, line managers, statutory agencies tc.  

•  Assessment and planning skills. To be able to produce written reports and keep 
records. To be able to communicate well face to face and over the telephone. 

•  Organisational skills and ability to use initiative in working to agreed aims and 
objectives. 

•  Numeracy and literacy skills. Ability to complete support logs, risk assessments, 
accessible support plans, health records and incident reports in a timely, concise 
and professional manner and in line with EPM policies and legislation. 

•  Ability to respond calmly and positively to emergencies and other stressful 
situations. 

•  Ability to contribute positively in meetings and during supervision. 

•  Flexibility in working practice. 

• 9
. 

Friendly, approachable manner. 

• 2IT competence. Able to keep online records up to date e.g. through Charitylog 
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Belief in people’s ability to grow and develop. 

 
 
Desirable: 

1.  Knowledge and understanding of how mental health issues may affect people with 

learning disabilities. 

2.  Makaton sign language 

3.  Relevant training (NVQ level 3 + especially Autism/ Working with children 

4.  Knowledge of the benefits system 

 
 


