	Equal People (Kensington & Chelsea) 


Job Description

 Bank Support Worker (Casual) – 

Supported Living, Activities & Community Support Services

	Post:
	Bank Support Worker/ Personal assistant (Casual)

	Pay:
	£9.15 per hour inc A/L payment

	Hours:
	To be booked to work as and when required on a sessional basis. Includes daytime, evening, weekend and sleep over shifts. As a casual worker you will not be guaranteed a set number of hours each week.

	Accountable to:
	Project Manager 


Main responsibilities:

To support individuals to lead the lives of their choice. To develop individuals skills & confidence and participation  in  and contribution to community life and independent living.

Specific responsibilities:

	1. 
	To provide emotional and practical support and guidance with day to day living at home or out in the community, including coping with anxiety, health, safety, hygiene, accessing activities, building relationships, communicating, cooking, cleaning, travel skills, budgeting and benefits. To provide support with personal care (e.g. bathing, shaving etc.) when required.

	2. 
	Help individuals become established and active members of their community and to maintain and develop friendships and acquaintances. To work with and involve families.

	3. 
	To help individuals maintain and develop life skills.

	4. 
	TO act on the aims set down by the individual in their person-centred plan.

Assist and enable individuals to plan and articulate their support needs, wishes and aspirations. To also, identify any additional support needs and ensure needs are met.

	5. 
	Carry out and review regular risk assessments and implement support risk assessments/plans and learning programmes that enable rather than limit activity.. Monitoring, recording & reporting. Ensure individuals are safe from abuse, harassment and bullying and aware of risk and consequence of actions,

	6. 
	Liaise with other agencies/professionals on behalf of individuals and facilitate meetings.

	7. 
	Receive reports of repairs from tenants and co-ordinate the maintenance on behalf of tenants. Comply with Health and safety at work Act and other instructions in respect of health and safety and handling and moving.

	8. 
	Attend meetings as appropriate e.g. staff meetings, supervision, Advisory Groups, etc.

	9. 
	Through supervision and appraisal meetings identify own training needs and personal development. Attend appropriate training courses.

	10. 
	Keep full records of work and write reports to a standard set by the agency. (Including accounting for administration of medication and monies.) To communicate issues and concerns promptly to senior staff.

	11.
	Use initiative and organise own work load within agreed objectives

	12.
	To read, understand and follow support plans, rotas, procedures, guidance and policies and procedures of the organisation. To be fully aware of and follow all Safeguarding Adults and Child Protection policies and procedures.

	13.
	To take on responsibilities with in the team as necessary.

	14. 
	To work across the Supported Living Services and the Activities & Community Support Services and to work hours agreed within the hours required by the service. Hours are flexible to be able to meet the needs of our service users. Sleep ins (Supported Living), evenings, weekends and bank holidays are required. 


The post holder may be asked to undertake other tasks that fall within our aims and philosophy. This Job description will be reviewed annually.
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